AGENCY AGREEMENT
organization of paid medical services



city of Moscow									      «____»_________2025
	Limited liability companyVIA MEDICALhereinafter referred to as the "Agent" in the person of General Director Asatryan Evgeniya Petrosovna, acting on the basis of the Charter, and
	Full name (passport details) ____________________________________________, hereinafter referred to as the "Principal", on the other hand,
	collectively referred to as the "Parties", have entered into this agency agreement for the organization of paid medical services (hereinafter referred to as the Agreement) on the following:

1. Terms and conditions
	The Parties use these terms in the following meanings:
1.1. Principal – an individual who performs actions aimed at entering into a Contract, or who has entered into a Contract with an Agent.
1.2. Medical servicesservices – medical intervention or a set of medical interventions aimed at the prevention, diagnosis and treatment of diseases, medical rehabilitation and having an independent completed value (Appendix No. 1).
1.3. Order – properly designed with the use ofOf the Site / e-mail address / written application form, a request from the Principal to receive Agent services, indicating that the Principal intends to conclude a transaction on the purchase of services for the organization of medical services.
[bookmark: _GoBack]1.4. Website — an information system that includes a software and hardware complex intended for posting information about medical services organized for the Agent's provision, located at: https://_________________________________. The site includes the interface, software, design, and other elements necessary for its use. proper functioning.

2. Subject of the Agreement. General provisions
2.1. The Principal assigns and the Agent undertakes to organize the provision of Medical Services for a fee at the expense and on behalf of the Principal.
2.2. Within the framework of this Agreement, in order to provide the necessary amount of medical care to the Client, the Agent has the right to conclude, on his own behalf, but at the expense of the Client and on his behalf, contracts for the provision of medical services with Medical institutions that are entitled to conduct certain types of medical activities in accordance with their licenses.
2.3. At the same time, the Parties apply the norms stipulated in Chapter 52 of the Civil Code of the Russian Federation regulating agency legal relations.
2.4. The Agent does not carry out the licensed activity independently, nor does it provide Medical Services to the Client.
3. Procedure for concluding and executing the Contract
3.1. In order to conclude the Agreement, the Client visits the Website and leaves a request stating the contact phone number for communication. A non-exhaustive list of Medical Services and their descriptions are available on the Website. The Client may also send a request toemail addressAgent's name with a list of necessary medical services and their description.
3.2. The Agent's representative agrees with the Client on the list of Medical Services that the Client needs to organize within the framework of the Agreement.
3.3. After approval of the list of Medical Services by the Client. The Agent sends the Client information to pay for the Agent's services.
3.4. Upon receipt of payment under the Agreement, the Agent proceeds to execute the Client's order.
3.5. Within 2 (two) business days from the date of conclusion of the Agreement, the Agent sends payment confirmation and information about the Medical Service to the Client's email address.
3.6. Within 3 (three) business days from the date of rendering the Medical Service, the Agent sends a confirmation of the result of rendering the Medical Service. The Parties acknowledge that the information sent to the Principal's email address in accordance with this clause is the Agent's report.
3.7. The Client has the right to receive information about the execution of the order at any time. To do this, the Client must send a request to perform the service by e-mail____________________________.
4. Rights and obligations of the parties
4.1.	The Agent may:
4.1.1.	Involve third parties for the organization and provision of Medical Services for the purpose of executing the Agreement;
4.1.2.	For the purpose of executing the Agreement, conclude agreements with third parties under which the Principal is indicated as the beneficiary.
4.2.	The agent must:
4.2.1.	Inform the Client about the Medical Service, as well as provide information about the contractor;
4.2.2.	Check whether the third parties with whom the Agent enters into contracts and engages to provide Medical Services have an appropriate license to carry out this activity, as well as the necessary level of education of the specialists involved.
4.3.	The Principal may:
4.3.1.	Cancel the order issued to the Agent. In case of cancellation of the issued order, the Agent has the right to deduct the amount of expenses incurred for the execution of the Client's order.
4.4.	The Principal must:
4.4.1.	Provide the Agent and a third party involved in the organization and provision of Medical Services with complete and reliable information about themselves.

5. Calculations
5.1. The Agent's remuneration amounts to________________________________________including VAT, and is paid by the Principal no later than 2 (two) business days from the date of conclusion of the Contract and approval of the list of medical services required by the Principal.
5.2. The Agent's remuneration does not include the Agent's expenses related to the execution of the Client's order, in particular the remuneration of third parties involved in providing Medical Services to the Client. These expenses are paid by the Principal on the basis of invoices issued by the Agent within 5 (five) business days after their receipt, unless otherwise agreed by the Parties.
5.3. The date of payment of the Agent's remuneration and additional expenses is the day when funds are credited to the Agent's current account.

6. Liability of the Parties
6.1. The Parties are liable for non-performance or improper performance of their obligations under the Agreement in accordance with the legislation of the Russian Federation.
6.2.For violation of the deadline for payment of expenses and/or remuneration of the Agent, the Principal pays a penalty in the amount of 0.1% of the amount of late payment for each day of delay.
6.3. None of the Parties to the Agreement is liable to the other Party for non-fulfillment of obligations caused by force majeure circumstances that arose against the will and desire of the Parties, which cannot be foreseen or avoided, including declared or actual war, civil unrest, epidemics, blockade, earthquakes, floods, fires and other natural disasters.
6.4. A document issued by the relevant competent authority is sufficient confirmation of the existence and duration of force majeure circumstances.
6.4. A Party that fails to perform its obligations due to force majeure circumstances must immediately notify the other Party of the obstacle and its impact on the performance of obligations under the Agreement.
6.5. All disputes and disagreements that may arise between the Parties on issues that have not been resolved in the text of this Agreement will be resolved by sending a pre-trial claim. The pre-trial claim review period is 10 (ten) business days.
6.6. In if it is not possible to resolve whonikshIf there are disputes and/or disagreements between the Parties by submitting a claim, the dispute is referred to the Babushkinsky District Court of Moscow for resolution in accordance with the current legislation of the Russian Federation.
7. Privacy policy. Processing of personal data
7.1. The Agent complies with the requirements of the Federal Law "On Personal Data" of 27.07.2006 No. 152-FZ and other legislation of the Russian Federation in the field of information protection.
7.2. The Agent ensures the necessary level of protection of personal data and other information received from the Client, which is confidential, to the extent and by the means required by the current legislation of the Russian Federation.
7.3. The Agent may use the information received from the Principal for the following purposes:
7.3.1.	Disclosure of information at the request of a state or municipal body in accordance with the current legislation;
7.3.2.	attracting partners, investors, advertising and in other cases.
7.4.	The Agent complies with the provisions of the current legislation when working with information, in particular, information that relates to medical secrecy is not subject to disclosure or transfer to third parties if the Agent has no legal basis.
8. Validity of the Agreement. Other provisions
8.1. The Agent has the right to terminate the Agreement unilaterally, in a situation where, due to objective circumstances, it is unable to perform the Agreement, notifying the Principal of the termination at least 10 (ten) calendar days prior to the termination. In the event of the Agent's unilateral refusal to perform the Contract, the funds are returned to the Principal less the cost of the expenses actually incurred in the interests of the Principal and agreed with him, as well as the services actually rendered to the Agent before the termination of the Contract.
8.2. Documents are exchanged between the Parties via e-mail and regular mail, including courier delivery (registered letters).
8.3. The Parties have agreed that all documents sent by e-mail have the same validity as documents with a handwritten signature, give rise to the rights and obligations of the Parties and can be used as evidence in court.
8.4. Any files attached to an email are an integral part of this message.
8.5. Rights to the software (computer program) used in the operation of the Site, domain namehttps://_____________________________ the information contained on the Site, including sounds, text, graphics, logos, icons, images, audio and video files, corporate identity and other objects of rights (hereinafter referred to as "Intellectual Property") belong to the Agent or other persons who have granted the Agent the corresponding right to use them, and are protected by law.
8.6. The Agreement is not a license agreement (Article 1235 of the Civil Code of the Russian Federation) and is not an agreement on the alienation of exclusive rights (Article 1234 of the Civil Code of the Russian Federation) to Intellectual property.
8.7. The Agreement is interpreted and executed in accordance with the legislation of the Russian Federation.
8.8. Appendix No. 1:
· List of paid medical services provided to the Client by third parties.

9. Banking details
	AGENT:
VIA MEDICAL LLC
Legal address: 129347, Moscow,
Yaroslavskoe shosse, 146, building 2, room 109
TIN / KPP 7716945870/771601001
Account number: 40702810001100021103
ALFA BANK JSC
BIC 044525593
Bank account: 30101810200000000593
e-mail:______________________

General manager

__________________/Asatryan E. P. M. P.
	PRINCIPAL:



